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How old are you?

Which of the following best describe how you 
think of yourself?

Do you have a lot of difficulty doing the following, 
or cannot do the following at all?

Do you consider yourself to have any of the following?



●





Q. FEEL_TODAY_PROMPTED: Which of these words would you use to describe how you feel most days? (Positive = Good, 
Happy, Alright, Relaxed, Motivated, Peaceful, Negative = Stressed, Anxious, Lonely, Sad, Depressed) Base: Total n=1041.  
Note: These percentages have been recalculated to exclude the 1% that chose "Rather not say". These figures now reflect the 
distribution of answers among those who provided a response.



Q. FEEL_TODAY_PROMPTED: Which of these words would you use to describe how you feel most days?  (Only use negative words to describe how they feel).
Base: Total n=1041, 12-17s n=584, 18-24s n=457, People from the rainbow community n=96, People from the disabled community n=254, People from the neurodiverse community n=288.



Q. HOPEFUL_TODAY: On a scale of 1 to 10, where 1 is hopeless and 10 is hopeful, how do you feel most days?, 
HOPEFUL_FUTURE: On a scale of 1 to 10, where 1 is hopeless and 10 is hopeful, how do you feel about the future? 
Base: Total n=1041, 18-24s n=457, People from the rainbow community n=96, People from the disabled community n=254, People from the neurodiverse community n=288.

18-24s 17% ▲

People from the rainbow community 28% ▲

People from the disabled community 23% ▲

People from the neurodiverse community 20% ▲

Hopeless (1-4) 11% 12%

Neutral (5-8) 67% 58%

Hopeful (9-10) 21% 29%



Q. BIGGEST_CHALLENGE: In your opinion, what is the most challenging thing about being a young person? (Open-ended question that has been coded). 
Base: Total n=1041, 12-17s n=584, 18-24s n=457.



Q. BIGGEST_CHALLENGE: In your opinion, what is the most challenging thing about being a young person? 
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Q. BIGGEST_CHALLENGE: In your opinion, what is the 
most challenging thing about being a young person? 
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Mental health issues

Lack of job opportunities

Bullying

Money worries

Climate change

Phone addiction / screen…

Social media

Friendship and relationships

Drug use

AI

Global wars

Violence/ abuse

Vaping

Racism

Politics

Data security

Exam stress

Homelessness

Drinking/ alcohol

Eating disorders

Smoking

Sexism

Neurodiversity

Homophobia

Transphobia

Q. MOST_IMPORTANT_ISSUE: And which three issues do you think 
are the most important issues?
Base: Selected an issue in IMPORTANT_ISSUE Total n=1018, 12-17s 
n=584, Māori communities n=224, Asian communities n=183.





Q. ISSUE_WHY: Can you tell us why you think mental health issues is an important issue facing young people today? 
Base: Selected ‘Mental health issues’ in IMPORTANT_ISSUE, n=52.



Q. ISSUE_WHY: Can you tell us why you think lack of job opportunities is an important issue facing young people today? 
Base: Selected ‘Lack of job opportunities’ in IMPORTANT_ISSUE, n=53.



Q. ISSUE_WHY: Can you tell us why you think bullying is an important issue facing young people today? 
Base: Selected ‘Bullying’ in IMPORTANT_ISSUE, n=50.



Q. ISSUE_WHY: Can you tell us why you think money worries is an important issue facing young people today? 
Base: Selected ‘Money worries’ in IMPORTANT_ISSUE, n=55.



Q. MONEY_WORRIES: Thinking about money worries, which of these issues are you most worried about? 
Base: Selected ‘Money worries’ in IMPORTANT_ISSUE, Total n=543, 12-17s n=222, 18-24s n=321. Note: Only the top 5 issues are shown.

Worrying about being able to afford a house in the future 46% 31% ▼ 54% ▲

Worrying because parents/whānau are stressed about money 35% 47% ▲ 28% ▼

Missing out on activities because they cost too much 34% 39% 31%

My household not being able to pay bills like power, water, or internet 30% 21% ▼ 35% ▲

Not having enough food at home 29% 20% ▼ 33% ▲



66%
65%
62%
58%
56%
54%
54%
53%
47%
44%
43%
39%
35%
34%
33%
32%
26%
23%
22%
21%
21%
20%
20%
17%
17%

Phone addiction / screen time

Social media

Mental health issues

Bullying

Vaping

Friendship and relationships

Lack of job opportunities

Money worries

Exam stress

Drug use

Drinking/ alcohol

AI

Racism

Violence/ abuse

Eating disorders

Smoking

Climate change

Sexism

Politics

Homelessness

Global wars

Homophobia

Neurodiversity

Transphobia

Data security

Q. IMPORTANT_ISSUE: Which of these things do 
you think are issues facing young people today?
Base: Total n=1041, 12-17s n=584, 18-24s n=457, 
Māori communities n=224, Asian communities n=183.



Q. ISSUE_WHY: Can you tell us why you think phone addiction / 
screen time is an important issue facing young people today? 



Q. SAFETY_ONLINE: Which of these ideas do you think would help young people to be safer online?
Base: Total n=1041.



Q. AI_WORRY: Which of the following best represents how you feel about 
AI (Artificial Intelligence – including ChatGPT, fake image creation, etc.)? 
Base: Total n=1041, 18-24s n=457.



Q. AI_ISSUES: Which of the following are you worried about when you think about AI (Artificial Intelligence)? 
Base: Selected ‘AI’ in IMPORTANT_ISSUE, Total n=717.



Q. ISSUE_WHY: Can you tell us why you think AI is an important issue 
facing young people today? 



Q. NEURODIVERSITY_WORRY: You said you thought neurodiversity was an important issue facing young people. Which of the following things are the biggest challenges?
Base: Selected ‘Neurodiversity’ in IMPORTANT_ISSUE, Total n=208.



Q. ISSUE_WHY: Can you tell us why you think neurodiversity is an 
important issue facing young people today? 







Q. SUPPORT_SOURCES: For the next question, we want you to think about 
times when you might feel like you need support – it could be a big problem or 
something small. Which of the following have you done? Base: Total n=1041, 
12-17s n=584, 18-24s n=457, Māori communities n=224.



Q. SOCIAL_MEDIA_SUPPORT: You said you look at social media for support with 
your problems. Which of the following platforms do you use for support? Base: 
Selected ‘Social media’ in SUPPORT_SOURCES Total n=255, 18-24s n=148.



Q. SUPPORT_MOST_USEFUL: And which of these things 
do you think give the best support for young people?
Base: Total n=1041.



Q. SOURCE_OFTEN: How often have you used each of these forms of support? 
(At least once a week).
Base: Selected the form of support in SUPPORT_SOURCES n=67~568.



Q. SUPPORT_SOURCES: For the next question, we want you to think about times when you might feel like you need support 
– it could be a big problem or something small. Which of the following have you done? 
Base: Total n=1041, 18-24s n=457, People from the rainbow community n=96, People from the disabled community n=254, People from the neurodiverse community n=288.



Q. NEW_SUPPORT: Do you have any other ideas about how young people would like to be able to access support? 
Base: Total n=1041.
Note: Rebased to exclude those that said ‘I don’t know’ and ‘Nothing’.







Unprompted

Q. YOUTHLINE_UNPROMPTED_AWARE: How many children and 
young people’s mental health organisations can you think of? 
(Open-ended question that has been coded). 
Base: Total n=1041.



Prompted

Q. YOUTHLINE_PROMPTED_AWARE: Which, if any, of the following have you heard of? 
Base: Total n=1041.
Note: Percentages less than 5% have been hidden.



Q. SERVICES_USED: Which of these organisations, if any, have you 
contacted for support? 
Base: Aware of at least one organisation in 
YOUTHLINE_PROMPTED_AWARE n=930.
Note: Percentages less than 1% have been hidden.



Q. YOUTHLINE_RECOMMEND: What other types of support do you think Youthline should be offering to help young people?
Base: Aware of Youthline in YOUTHLINE_PROMPTED_AWARE n=640.



Q. RESOLVE_CHALLENGE: Do you have any ideas around what would help young people with this issue? If you can’t think of anything, that’s completely fine and feel free to go to the next question (Mental health issues).
Base: Selected ‘Mental health issues’ in IMPORTANT_ISSUE,  n=37.



Q. YOUTHLINE_MENTAL_HEALTH: What is one thing Youthline could be doing to help young people with mental health struggles? (Open-ended question that has been coded). 
Base: Aware of Youthline in YOUTHLINE_PROMPTED_AWARE n=640.



Q. YOUTHLINE_MENTAL_HEALTH: What is one thing Youthline could be 
doing to help young people with mental health struggles? 



Q. YOUTHLINE_SHOWUP: Which of these places do you think Youthline should advertise in order to support young people? 
Base: Aware of Youthline in YOUTHLINE_PROMPTED_AWARE n=640.
Note: Percentages less than 20% have been hidden.
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